Dieffenbacher North America Inc., has highly qualified
service technicians for all of the Dieffenbacher

. products in North & South America. This includes
single or multi opening presses, continuous press
ines, forming lines including Schenck, metal or plastic
resses, and ASA Automation equipment. Contact us
today to see how we can contribute to your success.
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- Our service technicians can provide you with valuable advice
on recommended improvements or necessary repairs to
ensure your equipment is fully optimized

- Mechanical, Hydraulic, Electrical or Programming issues can be
addressed using our experienced staff

- Customized training can be provided on-site which can be
very cost effective

- Our service personnel are available to assist you with;

- Emergency breakdowns

- Troubleshooting

- Supervision of planned
shutdowns

- Optimization of your
equipment

- Quality improvements

- Major modernizations

- Schenck forming systems

- Centrally located in North America, our service personnel are
available 24 hours a day, 365 days a year to supply you with
the best possible service

- Customized service strategies can be developed as part of
your regular preventative maintenance program

- Service contracts can be developed to suit your requirements.

- Online service contracts with real time access for maintenance,
troubleshooting, or fault correction can be developed using
an ISDN, internet or satellite connection

+ Our state of the art online service capability will provide you
with access to service technicians WorldWide

- We can provide inspection, service diagnostic and monitoring
for preventative maintenance

Dieffenbacher North America Inc., as manufacturer and designer, has
been serving our customers in Canada, the USA and Mexico since 1983.

ISO 9001:2000 Certified
60,000 sq ft Manufacturing Area

We are focused on all of our customers needs by providing
the following services within North America;

Quiality Fabrication
Plant Modernizations
Sales

Spare parts

Service

As an OEM manufacturer, Dieffenbacher has all the resources and
experience to quickly and efficiently address all your needs. Please
contact us at any time to discuss your requirements. Dieffenbacher
North America Inc., is a subsidiary of Dieffenbacher GMBH & Co. KG,
Eppingen, Germany.

DIEFFENBACHER NORTH AMERICA INC.
9495 Twin Oaks Drive

Windsor, Ontario N8N 5B8, Canada

Tel: 519-979-6937 - Fax: 519-979-6803

E-Mail: dna@dieffenbacher.ca - www.dieffenbacher.com

CONTACT INFORMATION Spare Parts Wood: Judy Pelchat E-mail: judy.pelchat@dieffenbacher.ca - Tel.: Ext. 125
Service/Spare Parts Manager: Andrew Killing, P. Eng -
E-mail: andrew.killing@dieffenbacher.ca - Tel.: Ext. 119



